





An important aspect of education planning for infants through young adults (birth to age
26) with special needs is communication. Your ability as a parent, educator or service
provider to communicate effectively when creating and implementing an Individualized
Family Service Plan (IFSP) or an Individualized Education Program (IEP) can affect the
quality of a young person’s development and education.

Westshore Dispute Resolution and the Brian P. Mattson Restorative Justice Center
through the Michigan Special Education Mediation Program, provides services for
building constructive relationships.

Fagilitation can help the parties develop the best plah for the circumstances. A neutral
facilitator helps participants with communication so the participants can focus on
resolving the planning or resolution session issues.

Mediation aids the parties in resolving disputes that may arise from IFSP or IEP
implementation. Mediation is voluntary and confidential. The neutral mediator fosters
cooperative discussion. The parties alone make the final decisions. If they can not
reach a decision, the parties can move on to the hearing or complaint process,

Training - Learning collaborative communication and dispute resolution techniques can
make parents, educators and service providers more effective in planning and decision
making. Workshops can be adapted to the particular needs of parent, educator provider
or other group.

Mediation, Facilitation and Training services are provided at no cost in early intervention
and special education through a federally funded project of the Michigan Depariment of
Education, Office of Special Education and Early Intervention Services.

When you request a facilitation or mediation, a trained staff person will collect
information about who needs to be at the table, the basic issues in dispute and whether
a hearing has been scheduled or a complain filed. The staff person will explain the
options for selecting a mediator or furnish the roster of mediators if requested. The staff
person will also explain what to expect in mediation, inform you about the role of
attorneys and advocates in the process and make the arrangements for the mediation
sessions.

For more information contact:

Westshore Dispute Resolution and

Brian P. Mattson Restorative Justice Center
1200 Ransom Street Muskegon, Ml 49442
231.727.6001 ex 102  fax 231.727.6011

www.mediatewestmichigan.com





